






























Section 760.5 of the Regulations requires United States persons to report to the Department 
their receipts of such requests. You failed to report to the Department your receipts of these 
requests. 

By failing to report your receipts of these requests, as directed by Section 760.5 of the 
Regulations, you are in violation of Section 760.5. We therefore charge you with seven 
violations of Section 760.5 of the Regulations. 

Accordingly, administrative proceedings are instituted against you pursuant to Part 766 of 
the Regulations for the purpose of obtaining an Order imposing administrative sanctions.3 

You are entitled to a hearing on the record as provided in Section 766.6 of the Regulations. 
If you wish to have a hearing on the record, you must file a written demand for it with your 
answer. Under Sections 766.3(a) and 766.4 of the Regulations, you are entitled to be 
represented by counsel or other authorized representative who has power of attorney to 
represent you and, under Section 766.18 of the Regulations, to seek a settlement agreement 
without a hearing. 

Under the Small Business Regulatory Enforcement Flexibility Act, you may be eligible for 
assistance from the Office of the National Ombudsman of the Small Business Administration 
in this matter.4 

If you fail to answer the allegations contained in this letter within thirty (30) days after service 
as provided in Section 766.6, such failure will be treated as a default under Section 766.7. 

As provided in Section 766.3, I wn referring this matter to the Administrative Law Judge. 
Pursuant to an Interagency Agreement between BIS and the U.S. Coast Guard, the U.S. 
Coast Guard is providing administrative law judge services, to the extent that such services 
are required under the Regulations, in connection with the matters set forth in this letter. 

Therefore, in accordance with the instructions in Section 766.5(a) of the Regulations, 
your answer should be filed with: 

3 Administrative sanctions may include any or all the following: 
a. A maximum civil penalty of the greater of$289,238 per violation or twice the value of the transaction that 

is the basis of the violation~ 15 C.F.R. § 6.4(b)(4) and 81 Fed. Reg. 9532 (December 28, 2016)). The 
amount is subject to annual increases pursuant to the Federal Civil Penalties Inflation Adjustment Act 
Improvements Act of 2015, Sec. 701 of Public Law 114-74, enacted on November 2, 2015. (See also 
International Emergency Economic Powers Enhancement Act of 2007, Pub. L. No.110-96, 121 Stat. 
1 0 1 I (2007)). 

b. Denial of export privileges~§ 764.3(a)(2) of the Regulations); and/or 
c. Exclusion from practice before BIS~§ 764.3(a)(3) of the Regulations). 

4 
To determine eligibility and get more information, please see: http://www.sba.gov/ ombudsman. 



U.S. Coast Guard ALJ Docketing Center 
40 South Gay Street 

Baltimore, Maryland 21202-4022 

Attention: Administrative Law Judge 

Also, in accordance with the instructions in Section 766.5(b) of the Regulations, a copy of your 
answer should also be served on the Bureau oflndustry and Security at: 

Sincerely, 

Cathleen Ryan 
Director 

Office of the Chief Counsel for Industry and Security 
Room H-3839 

Bureau of Industry and Security 
U.S. Department of Commerce 

14th Street & Constitution Avenue, N.W. 
Washington, D.C. 20230 

Office of Antiboycott Compliance 

Enclosures 



Item CUR Reference/ 
Document Furnished 

) 0113031202495 5/ 
Certificate 

2 Ol 130312025635/ 
Certificate 

3 01130313026404/ 
Certificate 

4 01130313026923/ 
Certificate 

5 01130313027705/ 
Certificate 

6 Ol 130313028064/ 
Certificate 

TABLE A 

Schedule of Alleged Violations of Section 760 2(d) 
Furnishing Prohibited Business Information 

C R Robinson Freight Services Ltd 
Case No. 17.01 

Onor Boycotting Information Furnished 
About Country 

07.10.12 U.A.E. WE HEREBY CERTIFY THAT THE CARRYING VESSEL IS ALLOWED 
TO ENTER ARAB PORTS 

10.30.12 U.A.E WE HEREBY CERTIFY THAT THE CARRYING VESSEL IS ALLOWED TO 
ENTER ANY ARAB PORTS. 

03.07.13 U.A.E. WE HEREBY CERTIFY THAT THE CARRYING VESSEL IS ALLOWED TO 
ENTER ARAB PORTS 

05.31.13 U.A.E. WE HEREBY CERTIFY THAT THE CARRYING VESSEL IS ALLOWED TO 
ENTER ARAB PORTS. 

09.27.13 U.A.E. WE HEREBY CERTIFY THAT THE CARRYING VESSEL IS ALLOWED TO 
ENTER ANY ARAB PORTS 

11.26.13 U.A.E. WE HEREBY CERTIFY THAT THE VESSEL IS PERMITTED TO ENTER 
ARABIAN PORTS. 



Item CHR Reference/ 
Document Furnished 

7 01130313028099/ 
Certificate 

8 011303140290]3/ 
Certificate 

9 0 l 130314030041/ 
Certificate 

10 0 l 130315030672/ 
Certificate 

TABLE A 

Schedule of Alleged Violations of Section 760.2(d) 
Furnishing Prohibited Business Information 

CH Robin.son Freight Sen:ices Ltd 
Case No. 11Ql 

Onor Boycotting Information Furnished 
About Country 

12.06.13 U.A.E. WE HEREBY STATE THAT .. THE CARRYING VESSEL IS ALLOWED TO 
ENTER ARAB PORTS 

05.20.14 U.A.E. WE HEREBY CERTIFY THAT THE CARRYING VESSEL IS PERMITTED 
TO ENTER ANY ARAB PORT 

11.06.14 U.A.E. WE HEREBY CERTIFY THAT THE VESSEL IS PERMITTED TO ENTER 
ARABIAN PORTS 

07.09.15 U.A.E. WE HERE WITH STATE THAT THE CARR YING VESSEL IS ALLOWED 
TO ENTER ARAB PORTS. 



Item CHR Reference/ 
Letter of Credit Number 

1 01130312024955/ 
DLC09-1204039 

2 01130313026404/ 
DLC09-1300698 

3 011303 13026923/ 
DLC 1301918-09 

4 01130313027705/ 
DLC 1304109-09 

5 0 l l 30313028064/ 
13ILC004167 

TABLE B 

Schedule of Alleged Violations of Section 760.5 
Failure to Report Receipts of Boycott Requests 

C H Robinson Freight Services Ltd 
Case No. 17.01 

Date Date Boycotting Boycott Request 
Request Reporting Country 
Received Violation" 

06.11.12 07.31.12 U.A.E. A CERTIFICATE FROM THE SHIPPING COMPANY OR THEIR 

AGENT.. STATINGTHAT ... THE CARRYING VESSEL IS 
ALLOWED TO ENTER ARAB PORTS 

02.13.13 04.30.13 U.A.E. A CERTIFICATE FROM THE SHIPPING COMPANY OR THEIR 
AGENT STATING THAT THECARRYrNG VESSEL IS 
ALLOWED TO ENTER ARAB PORTS. 

04.18.13 07.31.13 U.A.E. A CERTIFICATE FROM THE SHIPPING COMPANY OR THEIR 
AGENT . STATrNGTHAT ... THE CARRYING VESSEL IS 
ALLOWED TO ENTER ARAB PORTS 

08.15.13 10.31.13 U.A.E. A CERTIFICATE FROM THE SHIPPING COMPANY OR THEIR 

AGENT . STATING THAT THE CARRYING VESSEL IS 
ALLOWED TO ENTER ARAB PORTS. 

10.13.13 01.31.14 U.A.E. A CERTIFICATE FROM THE CARRIER/MASTER OR THEIR 
AGENTS CERTIFYING THAT . THE VESSEL IS PERMITTED 
TO ENTER ARABIAN PORTS 

ii Whc:re the person receiving the request is a United States person loc.itcd in the Umtcd States. each rcpon of requests must be postmnrkcd b> the Inst daJ' oftl1c mondl foUowmg the 
calendar quarter in which the request was received (§ 760.S(b)4)(i)) 



Item CUR Reference/ 
Letter of Credit Number 

6 011303 13028099/ 
DLC 1305658-09 

7 011303 14030041 I 
14ILC003837 

TABLEB 

Schedule of Alleged Violations of Section 760. 5 
Failure to Report Receipts of Boycott Requests 

C H Robinson Freight Sen·ices Ltd 
Case No. 17,01 

Date Date Boycotting Boycott Request 
Request Reporting Country 
Received Violationw 

11.17.13 01.31.14 U.A.E. A CERTIFICATE FROM THE SHIPPING COMPANY OR THEIR 
AGENT .. STATING THAT .. THE CARRYING VESSEL IS 
ALLOWED TO ENTER ARAB PORTS. 

09.17.14 10.31.14 U.A.E. A CERTIFICATE FROM THE CARRIER/MASTER OR THEIR 
AGENTS CERTIFYING THAT .. THE VESSEL IS PERMITTED 
TO ENTER ARABIAN PORTS 

w Where the person receiving the request 1s a United States person located in the United States. each report of requests must be postmarked by the last d11~· of the month following the 
calendar quarter in which the request was received (§ 760.S(b)4)(t)}. 




